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Vendor Course Listing

Use this form to submit your course listing for training to be offered within the Department of Army's South Central Civilian Personnel Area.  The South Central Area includes Army and Corps of Engineer sites in Alabama, Florida, Georgia, South Carolina, North Carolina, Virginia, and Louisiana.  Fill in a separate course information section for each course (Duplicate section as required for the number of courses.)  For questions concerning this process, contact Terry W. Thomas at 256-842-6672, DSN: 788-6672; email  terry.w.thomas@us.army.mil
	Vendor Information

	Name

	Address

	Email

	Website Address

	Telephone
	Fax 

	Federal Tax ID #

	Cancellation Policy:  
Specify the number of business days notice prior to the program start date required to cancel program without penalty and any other relevant information. 
	


Please fill out a course information section for each course you can provide.  (Duplicate next page as required.)

EXAMPLE

	Course Information

	Title
	Customer Service

	Course Length
	16 hours (2 days)

	Competency Supported
	Customer Service
	
	

	Course Level
	X
	Basic
	X
	Intermediate 
	
	Advanced

	Delivery Method: Select all that apply 
	X
	Classroom
	
	Tele-training broadcast (from Huntsville, AL studio)

	
	
	Satellite
	
	Other

	Course Description
	Course provides instruction in defining “the customer”, identifying customer expectations, contact with customers, listening skills to enable student to communicate more effectively with customers, and determining if your organization has good customer service.
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Contact information for the person that prepared this listing.  

	Name
	

	E-Mail Address
	

	Phone Number
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