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                                                               December 16, 2004
Greetings!  There is a lot of news to share with you this month, most notably the latest update on the National Security Personnel System (NSPS) and the deployment of the Army Civilian Personnel Online (CPOL) Portal.  As always, I will keep you abreast of any significant human resources issues as they occur.

Latest News on the National Security Personnel System (NSPS)

On December 14, 2004, the Department of Defense announced the organizations that have been selected to take part in the initial implementation of NSPS, using a phased (Spiral) approach.  Spiral One, which contains three increments, includes General Schedule (GS), General Manager (GM), and Acquisition positions in the organizations selected for transition.  Approximately 24,000 Army employees are slated for conversion in Spiral 1.1.  The organizations selected include Madigan Army Medical Center, Headquarters Communications and Electronics Command, Tank-Automotive Command, Armaments Research, Development and Engineering Center, Space and Missile Defense Command, Civilian Human Resources Agency, the Corps of Engineers Mississippi River Division, Corps of Engineers South West Division, and the Corps of Engineers South Pacific.  Deployment is scheduled to begin as early as July 2005. 

Approximately six months after the initial deployment, the second group of GS, GM, and Acquisition Demonstration employees will move into NSPS in Spiral 1.2.  These organizations include the Army Engineering and Support Center, Huntsville, AL, Corps of Engineers, Northwestern Division, Corps of Engineers, South Atlantic Division, and the Army Materiel Command (All remaining CONUS organizations) 

Six to nine months later, Spiral 1.3 brings in the remaining group of employees selected for Spiral One to include Medical Command (MEDCOM) (Remaining CONUS organizations) and the Corps of Engineers (All remaining CONUS organizations).
Each phase will include an assessment process with appropriate adjustments made, if needed.  Following the performance management determination, Spiral Two implementation will begin and it will include the remainder of the Army workforce.  Spiral Three will consist of the Laboratory Demonstration Projects. 

Army Civilian Personnel Online (CPOL) Portal Deployment
The Army CPOL Portal will be deployed on Monday, December 20, 2004.  The CPOL Portal replaces the current CPOL.  The Portal is a “one stop shop” site that provides improved accessibility to employment opportunities and a public reference library that includes a variety of reference information and tools to assist with questions concerning Civilian Human Resources.  Army civilians and their supervisors who have an Army Knowledge On-Line User ID and password can use the portal to view official personnel information for which they have access rights.  The Portal also provides links to ANSWER, Resume Builder, DFAS/My Pay and the Defense Travel Systerm (DTS).  The CPOL Portal can be visited at: http://acpol.army.mil.
Benefit Contact Security Concerns
Recently, numerous Army employees have received phone calls from a person claiming to be a contractor with the Army Benefits Center-Civilian (ABC-C).  The caller reportedly is asking a series of personal questions for the purpose of "preparing an annuity estimate."  The ABC-C, however, does not employ contractors and is not contacting employees for this reason.

Employees are reminded that the Army Benefits Center-Civilian (ABC-C) is the primary source within the Department of the Army for providing information and counseling on Federal Employees Health Benefits (FEHB), Federal Employees Group Life Insurance (FEGLI), Thrift Savings Plan (TSP), and CSRS/FERS benefits for current Army employees.  The ABC-C will occasionally need to contact an employee on a specific benefit issue without prior contact from the employee for the purpose of resolving health plan discrepancies, etc.  The ABC-C will only make such calls during the normal business hours of 6:00 a.m. to 6:00 p.m. (CT).  Please note that local advisory centers and operation centers may also have the need to contact employees to further coordinate the benefits specified above.  For the Flexible Spending Account (FSA) and Long Term Care (LTC) benefits, the Office of Personnel Management has designated SHPS (Sykes Health Plan Services) and Long Term Care Partners, respectively, to administer these programs.  Non-appropriated fund (NAF) employees, as necessary, would be contacted by a representative from the NAF Human Resources Office (HRO).   

 

If an employee ever feels uncomfortable with someone making contact with them, he or she can always place a direct call to verify the source.  For instance, for the ABC-C, the employee can call the ABC-C toll-free number and ask to speak with the counselor who is calling.  Employees should always be cautious before disclosing any personal information to an unfamiliar source concerning their Federal benefits.  

Thift Saving Plan (TSP) Open Season Extended 

The Thrift Savings Plan Open Season will be extended until January 3, 2005 since December 31, 2004 is a federal holiday.
More to follow,
Jan
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