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From the Desk of Mary Rodriguez

Director, West CPOC

Almost a year and half ago I was selected as the West CPOC Director on a temporary basis, and I shared my philosophy with you at that time.  As you know, I have now been given the great privilege, and entrusted with the awesome responsibility, of being the West CPOC Director on a permanent basis.  The privilege still humbles me; the responsibility makes me even more focused and determined.    

I would like to use this forum to reiterate and share my philosophy with the West Region family – our CPAC and management partners and the WCPOC employees.

As Director, my priorities continue to be:

     First, take care of our people.

     Second, continue fostering and nurturing partnerships with our CPACs, Commanders and customers.

     Third, get the mission accomplished and lead this organization forward!

I firmly believe that unless the leadership does a good job on priority #1 and the entire CPOC takes care of priority #2, that we cannot effectively accomplish priority #3. 

With regard to taking care of our people – I believe our employees are our most valued assets, and that my primary responsibility as their leader is to support them.  When they come to work every morning, they bring with them certain rights:

     To be treated fairly and with respect

     To be listened to

     To be appreciated and recognized for what they do

     To be truly valued

    To be kept informed

      To be given what they need to get their jobs done (tools, training, coaching, mentoring, etc.)

I believe they can’t give good customer service to others if they don’t first get good customer service from their leadership.  The CPOC leadership team is committed to creating and maintaining an environment in which our employees are motivated to strive for excellence and reach their full potential. 

Having said that, I also believe that with every right comes a responsibility.  When CPOC employees come to work every morning, they also bring with them certain responsibilities:

     To learn and do their jobs masterfully 

     To anticipate, meet and exceed customer needs

     To be part of the team and help create a winning team

     To care about and support one another

    To contribute their unique talents for the good of the whole

I know in my heart that I can count on the CPOC employees to live up to their end of the bargain!

With regard to my second priority, partnering – I will lead the CPOC in continuing the partnering efforts with our CPACs, Commanders and customers.  This is absolutely critical to our Region’s success and is fundamental to our 

organization’s core values, as evidenced by our first two WCPOC principles:


We will care about and listen to our customers; we will work together to meet their needs.


We will exceed our customers’ expectations by focusing on efficient operations, timely communication, and professional guidance and assistance.  

I recognize that partnering is a two-way street.  One of the greatest strengths and defining qualities of the West Region team has been our ability to communicate and work together to resolve issues.   My goal is to be sure the CPOC continues to do all it can to strengthen even further the partnership ties. 

Priority #3, getting the mission accomplished, I believe, will in large measure take care of itself if we have trained, talented, motivated, customer-focused, committed and valued employees (priority #1), and excellent partner relationships with customers (priority #2).  

Finally, I’ll end with a personal story.  One day in the not too distant past I found myself apologizing to my boss for making what I thought was an error in judgment.  He told me not to worry about it because “he knew what was in my heart”.  That really hit home with me and I felt at the time as if he had paid me the supreme compliment.  My wish is that all of you, my CPOC family and our CPAC and management partners, will come to know me not only through my words, but more importantly through my actions.  You will know me well enough that even though you

may not always agree with me or understand why I have taken a certain 

stand, you will be able to say that you know what’s in my heart.
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NEW POINT OF ENTRY (POE) MODULE NOW IN PLACE TO HELP EMPLOYEES CREATE PERSONAL ARMY BENEFITS CENTER - CIVILIAN ACCOUNT

Reprinted from the CPOCMA Newsletter

(Aberdeen Proving Ground, Md) - The Army Benefit Center –Civilian (ABC-C) web based Employee Benefits Information system (EBIS) now has a new Point of Entry (POE) module in place to make it easier for employees to create their POE account.
As of August 22, 2001, modification of the POE application will allow existing EBIS users to enter their Social Security Number (SSN) to access the EBIS, eliminating the need to create a separate user ID.  If passwords are forgotten, users can change passwords on-line without having to call ABC-C or the Help desk.  Users can also choose to be notified of successful or unsuccessful attempts of a change to a password.  Presently, the email notification feature is not available.  Users will be notified when this feature is activated.  What didn't change was the eight-day waiting 

period between password changes, this is still in effect.  Also, if your password expires, you will receive a warning notice and you must reestablish your password.  The same password cannot be used within a 6-month period. If your password is soon to expire, you will also receive a warning notice that passwords must be changed every 90 days.

If you are a new user, you will need to create a POE account.  Please follow the guidance in creating your password.  Examples are provided on the POE "Create Password" screen in the POE module.  Additionally, ensure the correct information (service computation date, civilian pay plan, grade, step, etc.) is entered to identify you as a user of this application. Users may find additional information on the ABC-C home page under the "Announcement" section at www.ABC.army.mil. 

Kathy Cole, Chief of the ABC-C stated     " These POE changes will allow easier access to EBIS, thus enabling employees to become more self-sufficient in managing their Federal benefits and entitlements."
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Masters of Public Administration Program

Submitted by Ralph Hangsleben

[image: image4.wmf]The School of Public Affairs at American University (AU) and the U.S. Office of Personnel Management (OPM) have partnered to offer an innovative program for selected high potential managers in 

the public sector. The program allows Federal managers to complete their Masters in Public Administration in less than two years with a combination of residential courses at OPM and intensive weekend courses at American University. 

Effective Cohort Program

This 36 credit hour program, delivered in three, two-week residential programs (January and October, 2002 and October, 2003) with just 16 additional three-day weekends (Friday-Saturday-Sunday, approximately once per month) allow professionals to continue in their jobs while working toward a Masters degree. 

Who Should Attend

The MPA program is intended to serve experienced managers with the potential to move into the Senior Executive Service. Most participants come from the GS-13 level; however, the defining characteristics are strong experience and stronger potential of those attending. 

Program Design

The curriculum is designed to provide Executive Core Qualifications (ECQ) as well as specific knowledge in public administration principles such as financial management, leadership, human capital, and executive problem solving.  It is also designed to fit the schedules of the managers attending and their sponsoring agencies. 

For Schedule of Courses, Admission, Application, and Tuition information, visit the OPM website at http://www.leadership.opm.gov/ss77.html

ARE YOU INTERESTED IN CAREER DEVELOPMENT OR LONG TERM TRAINING ?

Submitted by Bob Zenda

In an era that is marked by budget reductions, manpower cuts, and base closings - promotional opportunities and career advancement have become more and more difficult.   Consequently, it has become increasingly important for individuals to stay competitive, if they want to move ahead in their careers.  One of the ways to stay competitive is to consider applying for either career developmental opportunities or long term training possibilities.  The Department of Army lists dozens of career development opportunities and long term training possibilities in the FY2001 ACTEDS Training Catalog.  This catalog contains detailed information about career developmental assignments and long term training opportunities that are offered by the Department of Defense and by the Department of the Army.  The catalog not only outlines how these various programs work, but it also contains application instructions, grade criteria, nomination forms, and cut-off dates for submission of applications.  If you are interested in obtaining additional information about any of these opportunities, the ACTEDS FY2001 Training Catalog is available on-line under the heading of Training at:   www.cpol.army.mil

[image: image5.wmf]
Intern Leadership Development Course

(ILDC)

Submitted by Kathy Evans

The Intern Leadership Development Course (ILDC) provides an opportunity for the intern to obtain: a better understanding of the Army culture and Organizational leadership concepts; an understanding of the leadership doctrine of providing purpose, direction, and motivation; an understanding of organizational dynamics and team development; an assessment of individual skills and leadership competencies; and an understanding of their career potential as an Army civilian. 

ILDC is required training for all Army (DA and Local) interns as a part of their intern training program.  Attendance is scheduled through the local installation Civilian Personnel Advisory Center (CPAC)/agency Intern training coordinator.

COURSE GOAL:  To give interns an understanding of their leadership roles in the US Army.

COURSE OBJECTIVES: U.S. Army career interns will: 

1. Acquire knowledge of the U.S. Army organization and the intern's role in it. 

2. Assess individual leadership dimensions of values, attributes, skills, and actions. 

3. Experience team building and group dynamics. 

4. Recognize leadership styles that provide purpose, direction, and motivation, and recognize when to use the appropriate style. 

5. Assess how individual values affect decisions and professional ethics. 

SESSION TOPICS: 

Course Introduction; Participant introductions; Understanding the Army; Learning Styles; Communications; Team Development; Conflict management; Situational Leadership; Values and Ethics.

OTHER REQUIREMENTS: Course completion is predicated on attendance at all training sessions, and completion of all required homework.

FREQUENTLY ASKED QUESTIONS:  

Q: What is this Intern leadership training about?

[image: image6.wmf]A: The Intern Leadership Development course (ILDC) provides an opportunity to obtain a better understanding of the Army culture and individual leadership concepts.  The intern will also have a better understanding of his/her career potential as an Army civilian.

Q: Why the training?

A: To better prepare the intern in understanding and using the nine Army leadership competencies of Communication; Supervision; Teaching and counseling; Soldier Team Development; Technical and Tactical Proficiency; Decision Making; Planning; Use of Available Systems; and Professional Ethics.  This can best be accomplished using a variety of modules, materials, and experiences addressing the competencies.  

The intern will explore his/her leadership competencies by putting the U.S. Army’s leadership framework of Be-Know-Do into action. 

KEY TAKEAWAYS: 

· Recall Structure, symbols, and culture of the U.S. Army

· Apply the Army leadership competencies

· Describe individual and organizational values

· Recognize individual responsibility for self-development



· 

The ILDC schedule of classes is available at - http://www-cgsc.army.mil/ca/CLTD/CLTDFR.HTM.  Click on Crs Schedule, then Click on 2001 ILDC Course Schedule.   ILDC is conducted regionally at PRIVATE
CPACs and CPOCs.

Interns do not apply for these classes directly; supervisors of interns should schedule their interns through their servicing CPAC. 

To receive information on ILDC, contact your servicing CPAC.  

Total Army Distance Learning Program (TADLP)

Submitted by Sammy Arciniega 

Background:  The Armed Forces experienced significant force and 

resource reductions following the Cold War and our victory in the Gulf.  Concurrent with downsizing, the Services were increasingly deployed on short notice to execute diverse operational missions.  These deployments revealed potential shortfalls in Active and Reserve Components unit and soldier readiness.  This combination of events and circumstances highlighted the need to adjust the Army Training System to meet changing mission requirements.

In 1995, the Office of Secretary of Defense directed the Army to develop a program for training soldiers and units by exploiting information technology.  Headquarters, TRADOC developed a plan and presented it to the Chief of Staff Army (CSA), for approval.  CSA directed TADLP implementation on 19 April 1996.

The TADLP supports standardized training provided through the Total Army School System at Active Component, Army National Guard, and the U.S. Army Reserve facilities.  The mission is to increase and sustain force and unit readiness.  This will be accomplished through a broad range of training options for unit operational needs and for individual soldiers and Department of Army Civilians. 

Army Approach to Distance Learning: The Army’s approach to Distance Learning (DL) is that the DL system is vital for readiness.  TADLP will deliver individual and collective training, Army Modernization training, and self-development courses to soldiers and units, where and when needed, using multiple means and technologies.  The Program will provide training for Active Army, the U.S. Army Reserves, the Army National Guard 

and Department of the Army Civilians, thus the word ”Total” in the Program’s name. 

TADLP is being implemented in two phases.  Phase I is on going and establishes the classroom infrastructure for synchronous training with a remote instructor through the use of computerized classrooms with 2-Way live audio/video tele-training. This state of the art video tele-training equipment allows students to see a live training session over the television monitor and will also allow the instructor to see and hear student activity.  Pre-programmed cameras zoom in on the student with questions for more realistic interaction between the instructor and student.  The student can fax or e-mail homework assignments to the instructor directly from the digital training facility. Classroom computers in Phase I are stand-alone without network connectivity. Phase II begun in FY00, at which time the Program migrates to a full web-based system and all classrooms go on-line through communications networks.  Phase II also provides automated on-line functions for course registration, student testing, and student record keeping.  By 2010, there will be 745 classrooms at more than 200 sites worldwide to “virtually,” teach 525 courses to soldiers at their home stations.  The long-term plan is to provide embedded training for equipment, such as tanks and Bradley Fighting Vehicles, the capability of plugging into the DL network. 

DoD estimates that it costs an average of $45 per student hour to send an individual on temporary duty for training.  Using DL, the cost is only $5 to $7 per student hour. The WCPOC has taken advantage

of utilizing the DL training center. The WCPOC-HRDD sponsored several DL courses, for example, an Effective Writing course for 20 students cost was $450, the average cost per student $22.50.  Fred Pryor Seminars (one of our valued training vendors), provides a similar On-Line Effective Writing course for $79 per person, cost for 20 students is $1580, through DL, we estimate a cost savings of $1130. To attend an Effective Writing seminar, the cost is $149 per person, the cost for 20 students is $2980, and through DL, the savings cost is $2530.

On-Line training courses do not have the 2-Way capability for live audio and visual interface with student and instructor, although statistics show that on-line training is also cost effective resource training tool.  

However, due to the ever-on going Army budget constraints/cutbacks, it is difficult to help meet our soldiers and civilians vital training needs.  Thus, DL training is proving to be most cost effective and ensures our soldiers and civilians are meeting their most vital training needs, in order to sustain force and unit readiness.

You may look up our up-coming DL training course announcements on our West CPOC, Human Resource Development Division web page.           

[image: image7.wmf]The Fort Huachuca DL Center is located in Greely Hall, classroom 1046B, building 61801. Hours of operation are Monday thru Friday 0730-1630 hours and Saturday & Sunday 0800-1700 hours. The DL center consists of three classrooms, each containing 16 stand-alone 

workstations with Windows NT and Microsoft Office 97 installed.    

For more information, please contact Sammy Arciniega, at extension (520) 533-8304/or Email address: florencio.arciniega@cpocwcp.hua.army.mil
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NEW GEOGRAPHIC LOCATOR DATABASE

Submitted by Leigh Ann Watts

The West CPOC (WCPOC) has developed a position locator database that contains the positions serviced by the WCPOC and specific geographic locations for these positions.  This application is a web tool that allows you to quickly and easily search for all available positions covered under the WCPOC’s Open Continuous Announcements.  It will not provide you with a list of vacancies, but rather, specific information on all established positions located throughout the West Region.  These may or may not be specific vacancies at this time.  This database can be searched by job family, or by occupational series, or by grade level, or by city or by state.  Search results can be as broad or as narrow as the user wishes.  To access this geographic locator database, go to the WCPOC web page at www.wcpoc.army.mil.  Select “Employment Information”.  The “West Region Civilian Position Locator” is located on the bottom 

right corner of the menu under Employment Information.  Once you click on the title, complete instructions for use will appear.  We are interested in your feedback about this new tool.  Please provide your suggestions and comments to our point of contact, Leigh Ann Watts, at Leigh.Watts@cpocwcp.hua.army.mil. 

WEST REGION RESUMIX SKILLS HANDBOOK

Submitted by Leigh Ann Watts

[image: image9.wmf]During one of our Commander’s Civilian Personnel Advisory Council (CCPAC) sessions, we discussed the need for a Skills Handbook that managers could use when recruiting through Resumix. The Skills Handbook would provide managers with suggested required and desired skills for various types of positions that should result in the referral of quality candidates. This would make the recruitment process easier for managers and more efficient and uniform. With the help of Rick Moshier, and Bill Thibadeau, subject matter experts from COE, Northwest Division, Seattle District and Diane Cumings and Cynthia Nielson, subject matter experts from COE, South Pacific Division and Susan Smith-Anderson, one of the Seattle COE CPAC Personnelists, we have begun this project in earnest.  These individuals have spent varying amounts of time on two separate occasions at the WCPOC working to 

develop skills for use with several technically oriented series.  They were not only our testers for the process of developing skills, but also were our "guinea pigs" for the process of involving subject matter experts in the process. We learned a great deal from their week's  efforts and are very appreciative of their willingness to work with us. Their product is excellent and we've incorporated it into 

[image: image10.wmf]what will become a West Region Resumix Skills Handbook. They will be continuing to work with us to develop skills for engineering disciplines and for the Project Manager, Study Manager, and Regulatory Manager functions that the Corps recruits for. In addition, we have been working diligently to develop skills for many of the occupations that we fill on a frequent basis.  Ultimately, we will have the Skills Handbook as a searchable database (similar to the current Crediting Plan database) accessible via our web page for managers and personnelists to use in identifying suggested skills for use when submitting recruitment requests. We anticipate that the first iteration will be available NLT December 2001; we will continue adding to the database as we finish working additional series or categories of jobs.  Your questions or comments about this initiative are welcome, please contact Leigh Ann Watts, who is the project manager for this handbook, at Leigh.Watts@cpocwcp.hua.army.mil. 

WEST REGION WELCOMES FASCLASS II  (F2)

Submitted by Terri Clark


On November 13, 2001, WCPOC hosted Deborah Todd and Patrice Benedict of DA as they instructed several classes in the use of this new version of our automated FASCLASS system. FASCLASS II provides users access to over 180 thousand currently established position descriptions.  The intent is clear: managers should no longer need to struggle to create new position descriptions (PD) from scratch.  

 
Even though the West Region has been using FASCLASS II for a  few months now, training was provided to 47 WCPOC employees, as well as 15 CPAC and management representatives.    With these classes, the West Region has now transitioned to the full implementation of the Fully Automated System for Classification.  This system is commonly referred to as FASCLASS II, although recent correspondence from DA is using the term F2.  This new system is now being used by all CONUS sites, with access through CPOL.  The Pacific Region will be on line the last week of November.  


As with the  previous FASCLASS system, access to the updated system varies according to user privileges assigned.  Classifiers and DCA managers, for example, generally register in a restricted account with FASCLASS II that allows full access to include editing abilities, 

establishing new PDs, etc.  DCA managers are also provided up to five administrative accounts to assist them in carrying out their classification responsibilities.  Others may have access to a public view, where they would have the ability to view and research position descriptions, but would not have the edit capability or the ability to create new position descriptions.


One of the major changes introduced by F2 is the manager's leadership/training questionnaire.  The survey is required for all GS-11 and higher positions.  Managers are not required to complete the survey for all employee PDs. However, when s/he creates a new PD or fills a position using an addition one, F2 generates a survey request.  This is done via a series of automatic links and emails. The manager links to an automated DA training survey and answers from five to twelve simple questions regarding the leadership role of the position.   The manager must complete the survey in order for the PD to appear in the "public" area of F2.  The survey results in an additional sentence or two being added to the PD (at present) with recommendations on leadership courses which would be appropriate for such a position.  It also gives the DA staff a sense of possible training needs for senior service schools and other training programs. This has been a controversial issue between the end users, MACOMs and the DA staff, but the survey is being retained according to the latest DA guidance as of 19 November 2001.  


 Another new feature is the fact that F2 generates PD numbers.    The current job numbers are all five digits.  Under F2, the system automatically assigns sequential PD numbers upon the establishment of a new PD.  Also, the new system is using a six digit PD number.  This feature has created some problems for users who have standardized PDs when they want to make changes to the existing PD but don't need to change the number, for example, when the manager wants to make a pen and ink change to the PD.  The current work-around for this is to advise the CPOC in an email, and the CPOC will advise the FASCLASS II program manager, who will make the change.  Making such changes will require the system administration folks to become involved.  However, the FASCLASS II staff have been so helpful in fielding this new system, that we are confident this, as well as any other future problems, will be quickly resolved.  
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“Intern Corner” 

Submitted by Jose Davila

DA Intern

I have to say that my experiences as a Department of the Army Intern (DAI) at the WCPOC commenced prior to my arrival on Aug 21, 2001.  In fact it started one morning during an “All Hands Meeting” convened by the Southeast CPOC Director.  We all immediately discovered through the grapevine that someone of a high leadership position was going to speak to the 200+ in attendance and that 

“Change” was imminent.  To our surprise, the unknown guest speaker was Mr. “Smiley” Williams, then Chief of CPOCMA – APG.

In a nutshell, Mr. Williams indicated that if it were up to him he would transfer all Department of the Army Interns from both the Southeast and ANCR to the West CPOC at Fort Huachuca, AZ.  

The following information constitutes my viewpoint as to why I consider having been reassigned to the West CPOC is a blessing in disguise:

· Several upward mobility positions identified which have resulted in multiple promotions.

a. Promotions of mention have been Jeannie Davis being selected as the Asst. Deputy CofS for Personnel and Installation Mgt. (Civ Pers), HQs, U.S. Army Europe and 7th Army, which is an SES position.

b. Mary Rodriguez, after performing remarkably as the West CPOC deputy and Acting Director, CPOCMA officially 

      selected her as the WCPOC   

      director.

c. Suzanne Flaiban accepted a temporary promotion to GS-14.

d. Carla Baucom was selected as the newly formed DCIPS’s organization team leader.

e. Denise Acciaccarelli selected as a team leader (GS-12) for Br B of CFD 1.

f. Michelle Rosales and Robert De Jesus, both DAIs, were promoted to GS-9.

g. Several outstanding GS-11s promoted to GS-12.

· Due to the expansion of the West CPOC, new hires are being added weekly.

· The local unofficial motto is “fill jobs fast,” and it is evident that all teams work in agreement to do so; i.e., classification, staffing, resumix, etc.

· Training is afforded to both DAIs and local interns being conducted by various formats: CBT, DL, OJT, and classroom type format by a former Division Supv – Mary Craven.

· Stan Herndon, WCPOC’s local Intern Coordinator and Labor Relations Specialist, conducts bi-weekly meetings with all interns in order to disseminate information and receive feedback as to “what’s going on”- keeping all abreast. Our director attends these meetings, providing direct feedback which benefit all, i.e., recommendations of books to read, positive reinforcement, and she conveys focus due to the turmoil of much to do.

While at APG for training, DAIs have received great feedback/advice from the Chief of Training, Mr. Matsunaga,  

concerning unlimited opportunities for growth within the CP-10 career management field.

· [image: image12.wmf]Either on a weekly or bi-weekly basis various teams (classification, PPP, resumix, staffing) celebrate Birthday get-togethers which are held at a local restaurant of the Birthday recipients’ choosing or a potluck is held in-house, which fosters camaraderie.

· For interns who desire to further their civilian education – Fort Huachuca has numerous colleges and universities, on and off post.

· Local and DAI interns attended the CPAC/CPOC Partner conference held at the Windemere Hotel on 28 November 2001.
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On a Personal Note

Submitted by Jose Davila

DA Intern

On behalf of all West CPOC employees we desire to convey our condolescenses to one of our own – Robert DeJesus (DAI) who lost an uncle during the tragedy of AA flight 587 on November 12, 2001.

Recently, we celebrated a baby shower for Mrs. Conejo the spouse of Jose Conejo – DAI.  Mrs. Conejo had a baby girl on Sat, 24 November 2001 at 3:00 P.M.

Earlier during the month we held a retirement luncheon for Mrs. Adeline C. Romo, formerly a staff member of the MSO.

Lastly, in observance of Thanksgiving, we as Americans have much to give thanks in light of the tragedy of September 11th, the recent aviation accident of AA Flight 

587 in NYC, and the terrorist threat of Anthrax which plagues our nation.  Let us keep what is truly important in our hearts such as love of God, family, and country!

Running with the Wind

Submitted by Judy Mattox

Local Intern

[image: image14.wmf]As a local (functional) intern I have the job of completing all of my training to prepare me for the next level in my career plan, as well as keeping in standard my current workload. This is no easy task. 

I have learned this takes concentration, as well as planning and prioritizing. Much like a marathon runner, you must prepare for each race.  Planning – knowing my workload and planning a strategy to accomplish, as much within the 8 hours allowed, while putting aside an hour daily to work on my training for my internship. This hourly training usually comes in ½ hour increments, sometimes less, but with help and determination, it can be done. This is where prioritizing comes in. Prioritizing – the top of the list begins with work that has the shortest deadline, and working out from there to the furthest deadline. All the little “fires” in-between can usually be handled immediately, or within a 24-hour period, if not they are slid into my chronological list of priorities, (which is revised every morning). Last but not least concentration. Concentration – This is where the rubber meets the road, I have to remind myself not to linger in 

conversations too long, as we all tend to do at one time or another, but to keep my 

focus on my daily task in order to meet my long term goal. 

Just like a marathon runner, I’ve got a plan on how to run the race; I’ve put in place my priorities, to put my time to the best use, where I can get the most benefits, pacing myself; and I’ve got my 

focus and concentration on the finish line. As any runner knows, running against the wind is rough, but preparation will help you endure the challenge, (Planning) and once you have your plan in action, (Prioritizing & Concentration) this will bring you in line with your goal (heading back toward the finish line) you will soon find that you are running with the wind!!

Submitted by Lola Barker

DA Intern

Hi, my name is Lola Barker.  I am a native of Arkansas, but came to the wonderful West CPOC from Fort Bliss, TX.  I have been here at Fort Huachuca, AZ since 9 April 2001 and have completed my rotations in classification and staffing.  I am now in my HRDD rotation.  Each rotation has given me new insights into the personnel world and provided invaluable hands-on training to help me be the best personnelist I can be.  After arriving, I was assigned to CFD, II, Branch D.  They are a Dynamite bunch to be attached to.  In the future, I hope to 

provide fast, high-quality services to the CPACs and organizations I am privileged to serve. 

[image: image15.wmf]In closing, I want to say that I am glad to be in an atmosphere here at the West CPOC where I can receive specific training and encouragement to progress. Thank you to all who have contributed in these areas!  Happy Holidays to You!!
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