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ABC-C COUNSELING AVAILABILITY CHANGE





Effective 1 September 2002, Army Benefits Center-Civilian (ABC-C) Counselors will be available on line from 0600 CDST (Central Daylight Savings Time) to 1800 CDST Monday through Friday except holidays. 


 


We have entered into a period of years where the known retirement volume will be at least 6500 to 7000 per year.  The impact of A-76 results and MEOs adds to that volume often with minimum advance notice.  This further compresses the time for employees to complete and submit retirement applications.  While we are shifting assets and improving our systems to more efficiently handle that volume, employees need to submit their retirement applications to ABC-C approximately 90 days before retirement day.





Primary ABC-C benefits services are provided on line at  � HYPERLINK "https://www.abc.army.mil/" ��https://www.abc.army.mil/� the Employee Benefit Information System (EBIS).  The EBIS is a Web application that allows you to access general and personal benefit information, and conduct electronic transactions using a computer.  The system contains comprehensive information and personalized benefits statements.





The second option for benefits services are provided by the Interactive Voice Response System (IVRS).  IVRS is an automated self-service system you can access from a touch-tone telephone.  Unlike the Web, the IVRS allows you to transfer to a benefits counselor for additional assistance.  The IVRS toll free number is 1-877-Army Ctr  (1-877-276-9287).    For hearing impaired access, call 1-877-Army TDD (1-877-276-9833).





Both the Web (EBIS) and telephone (IVRS) automated systems are available 21 hours per day, 7 days a week.  

















