Employees who performed active duty in support of a contingency operation between December 8, 1995 and May 16, 2002 and paid the employee's share of their FEHB premiums for the period of nonpay status may now submit a claim to apply for the retroactive reimbursement of the premiums paid. If a claim is filed, it will be reviewed to confirm eligibility before processing. Reimbursement, if eligible, can be expected within about 8 - 10 weeks from the time the claim is submitted. 

Current employees must submit claims to the current employing DoD component; even if employed by a different DoD component at the time the active duty was performed. Former employees and survivors of deceased employees must submit claims to the last employing DoD component. The address for submitting claims to the North Central CPOC is below. We will accept and process claims from current employees, as well as former employees and survivors of deceased employees whose last employment was in an organization currently serviced by this office. 

USACHRA, North Central Region Operations Center
Attn: Branch Nine, Ms. Jammie Petersen 
Building 102
1 Rock Island Arsenal
Rock Island, IL 61299-7650

The claim form and additional important information, including the required proof of eligible service and previous employee payment made, is available at https://www.abc.army.mil/UniformedServices/Forms/EmployeeClaimForm&InfoforRetroactiveReimbursement.doc.  Anyone who believes they may be eligible should review this web site before submitting a claim. Be sure so scroll through the claim form to find the instructions at the end. When submitting a claim, also be sure to include a copy of the orders. 

Survivors must also file the SF 1153 along with the claim package. The SF 1153 can be obtained from the OPM web site at http://www.opm.gov/forms/pdf_fill/SF1153.pdf
Many employees have been eagerly anticipating these procedures in order to claim for reimbursement for FEHB premiums paid while on active duty in support of contingency operations. It is very important to carefully and thoroughly complete the claim so that no further unnecessary delays are experienced.
